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MOBILE APP CHEAT SHEET

OPEN APP, LOG IN AND VIEW SCHEDULE

TAP THE APP

LOGIN

AiayaCare

l A john.smith@email.com

The first time you log in, enter your company server
name:

manos.alayacare.com

E Menu

g Menu with a Notification

Notification
m Clock In at start of visit

LT Clock Out at end of visit

@ Call Client

e Directions to Client Address

12:43 A &~

Wed., 14 Sep.

No items /

, navigate to your

Toadd a
schedule and select the
top right

sign in the

Login

Log in using your email and password that was set
up by your administrator

Schedule

(S Open Activities
Tasks
1’.:'} Offers
[ Logout

£ settings

EDSELF SCHEDULING

Client Name

Use Service Duration (0 min)

Start Time

Uncheck the Use Service Duration Box

highlighted above

Sep. 12,2022 1218 p.m.

A

VIEW YOUR SCHEDULE

Marty McFly
12:30 PM - 1:30 PM

130 Main Street Vancouver BC
VEVEVE CA

Doc Brown
®

2:30 PM - 3:30 PM
127 Main Street Vancouver BC
VEVEVE CA

Your schedule is the default screen when you
log in. Scroll left to see previous days; scroll
right to see future days.

Your Profile
and name

List of assigned clients
View your schedule
See if you have forgotten to clock out of a visit
Not Applicable
Not Applicable
Log Out of AlayaCare Mobile App

Change your password and customize your settings

Marty McFly
@ 12:30 PM - 1:30 PM

130 Main Streat Vancouver BC
VEVENWS CA

> You will be brought to a screen.

Enter the details (Client Name, Service (Do
NOT select a Service Code this will
automatically populate) and select the date
and time.) Hit in the top right.

To editan , click on the 3 dots in
the top right-hand corner of the visit.

Click on at the bottom. Change any
needed information and click in the top
right.
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Highlight


MOBILE APP CHEAT SHEET PT. 2 A‘Lﬂ

After scheduling a visit click into the visit to see the clock in screen.

wll 561 .

Tast Entry

Test Entry

Visit details Service details

[~ Mar 21, 2024

11:37 AM - 12:37PM Mar 21, 2024

310-Respite - 310-Ruspite 11:37 AM - 12:37 PM
4173 MacArthur Bhad, Oakland CA

5 Mar 1, 2010
S4B19 US

(14 years old)

cArthur Blvd, Oakland CA

J Care Provider Notes i >

Prior to clocking in
Visit Details and
Care information
can be viewed. To

A High Risk Alert

start the visit tap
“Clock In”
Visit Details Screen

(

all F .

Client Signature Submit

Visit Signature Visit Signature

S ) [

Erear: This f

Test Entry

Care Delivery Care Management
Forms lo/0]
Visit Signature (/1)
Requirad®
Service Tasks Forms O Client Signature ]
Fill Form: Client Signature
Clock In Click “Client Signature”
Work shift
At End of shift Click on the “Care”
card
Click Service Tasks to complete
Client Signature

Client Signature

Wil = -

Test Entry

Submit

[ Mar 21, 2024

Select if the client is able to sign.
If no select the appropriate reason.

2

S 11:37AM - 12:37PM
310-Respite = 310-Respite »
73 MachArthur Blvd, Qaklangd CA
84619 US
Ve () Care

box

Client signs
Click Done
Click Submit

If the client is able to sign select yes.
Click on the “Client’s signature”

+ Using the < button navigate back
. to visit home screen

When you complete a visit,
always remember to (

Clock Out!

[» Clock Out




£ Settings

To Enter offline mode navigate to
settings, then select Offline Settings.

Change Password >
Renew Session >
Offline Settings >
Image Loading >

<  Offline Settings

Network type Any (WiFi + Mobile)

The application will only use this network type fo send and
receive data.

Offline mode a

Enable caching downloaded data that can be accessed while
offline.

Offline modules
Setup the modules to be cached while offline

Check off the box called "Offline
Mode"

Offline Mode

Do you want to download your offline data
for the next 2 day(s) now?

DISABLE oK

You will be given a prompt to enter
offline mode. After you select "Ok"
your phone will download all data,
will then be able to access visit
information without connection





